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April Job Report

April hiring in vital industries fares better

Agricuture, hordware/networking, health ond safety were rore biright spofs, s the overal Linkedin Hiring Rate sladdad
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Methodology: “Hiring Rate” is the count of hires (Linkedln members in each industry who
added a mew employer to their profile in the same month the new job began), divided by
the total number of Linkedln members in the U.5. By only analyzing the timeliest data, we
can make accurate month-to-meonth comparisons and account for any potential lags in
members updating their profiles. This number is indexed to the average month in 2015-
2016 for each industry; for example, an index of 1.05 indicates a hiring rate that is 5% higher
than the average month in 2015-2014.

Table 1: Hiring on LinkedIn, by Industry, through April

2020
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Snapshot San Francisco
Jobs Change in the Bay Area

San Francisco Bay Area
Seasondally-Adjusted Hiring on LinkedIn
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Hiring Rate i the percenioge of Linkedin members who added o new emglover to their profile in the same manth
the new job began, divided by the total number of Linkedin mamibers in the US. By only analyzing the timeliest
dota, we con make manth-te-moath comparisons and account for ary potential logs in membes updating their
profiles. This number is indaxed to the average month in 2005-2014; for example, an index of L0 indicotes a
hiring rate that is 5% hegher than the averoge manth in 2015-2016.




US In Demand Jobs

Top 10 Most In-Demand Jobs in the U.S. Top In-demand Jobs in the U.S.
April § - Apnl 18
. 1. Dietary Aide
1. Store Associate 2. Certified Nursing Assistant
3. Radiology Technologist
2. System Operator 4. Speech Language Pathologist
5. Doctor
3. Certified Public Accountant ¢ Occopations Tnewps!
7. Patient Care Assistant
8. Licensed Practical Nurse
4. Healthcare Specialist 9. Case Management Nurse
10. Social Worker
5. Construction Worker
6. Warehouse Manager Top In-demand Remote Jobs in the U.S.

Morch 30 - Aprit 12

. Full Stack Engineer

. DevOps Engineer

. Software Engineer
Computer Sales Associate
. Account Executive

. Institutional Sales

. Solutions Architect
Underwriter

Developer

. Sales Engineer

7. Psychologist
8. Vehicle Mechanic

9. Academic Advisor

OOVO®NOLAEWN

10. Delivery Driver



Sales Jobs in California

Sales and Customer Service Jobs in California:

Top Companies

Company (100) 2

Daollar General

o Orangetheory Fitness
=w= Hot Topic

& Salesforce

B ‘Young's Markst Compary
m Guitar Center

MNeiman Marcus Group

Top Regions

Location (100) =

Los Angeles Metropolitan Area

Lan Francisco Bay Area

Greater Sacramento

San Diego, California, United States

—
City

Metropolitan Fresno

hModesto-Merced Area

Visalia-Hanford Area

Bakersfield, California, United States

—
City

Redding-Red Bluff Area

Professionals 2

-

141,113

-

66,6535

16453

13727

5487

- %

3,343
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Software Engineering in California

Software Engineering Jobs in California:

Top Companies

Company (100) 2

. Amazon

€ Apple

n Amazon Web Services (AWS)
& Google

m SenviceMow

_H Facebook

Tesla

(@ Qualcomm

B zizzerd Entertsinment

E Cisco

Top Regions

Location (100) 2

San Francisco Bay Area

Los Angeles Metropolitan Area

San Diego, California, United States

City
Greater Sacramento

Carlsbad, California, United States

City

Santa Barbara, California, United States
City

San Luis Obispe, California, United States
City

Goleta, California, United States

City

Ridgecrest, California, United States

Professionals 2

173,565

74937

15,654

8,961

1,057

57

617

562

227

Jobs ..

8,571

3,298

1,066

160

45

32

#

24




Worktorce Confidence

Confidence across industries is starting to shift

The LinkedIn Workiorce Confidence Index reflects how professionals
feel across three core areas: their job security, inancial wellbeing
and career outlook. Measured on a scale from -100 to +100,

B leod comdert
B Most corfedent

How sormmarnt s terdn g
'

Professional confidence across job functions
The LinkedIln Workiorce Confidence Index reflects how professionals
feel across three core areas: their job security, inancial wellbeing

P Worklorce Conbdence and career outlock. Measured on a scale from -100 to +100.
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Remote work is here to stay: the unemployed need our support

43% 507

of respondents are P
now working
remotely

D2 7% 26

are doing more
calls on phone
or video

report feeling no
impact to their
productivity
at all

Source: LinkedIn Plotform Survey, March 2020

of respondents
say they're
more
productive
when working
from home

407+

say this somewhat
or very likely going
to be a more
permanent shift

oA% =

of senior leaders reported that their
companies are implementing
virtual events as a result of the
coronavirus outbreak




See the most in-demand skills among employers to more
nimbly prepare your learners for the workforce.

Top 9 soft skills Top 10 hard skills

@ Creativity 0 Blockchain @ Business Analysis
@ Persuasion @ Cloud Computing @ Affliate Marketing
® Collaboration e Analytical Reasoning @ Sales

@ Adaptability @ Artificial Intelligence @ Scientific Computing
e Emotional Intelligence 6 UX Design @ Video Production

Source: LinkedIn Data, Last 12 months. For internal, non-commercial use only. Provided under license from LinkedIn
and subject to the LinkedIn Subscription Agreement and Service Terms. Linked[}] Learning



TOP ROLES WITH
CLOSE SKILL ALIGNMENT

* Passenger Service Agent
* Ramp Supervisor

+ (Cargo Agent

* Reservations Ticketing Agent
+ Ticketing Agent

* Ramp Agent

+ Station Supervisor

« Station Agent
* Technical Librarian

+ Traffic Assistant

TOP ROLES THEY REDEPLOYING YOUR

TYPICALLY MOVE INTO
WORKFORCE

+ Salesperson

*» Teacher

Flight Attendant

+ Customer Service Representative
* Realtor

* Administrative Assistant

* Receptionist

* Account Manager

* Executive Assistant

+ Customer Service Specialist

+ Sales Manager




TOP ROLES WITH
CLOSE SKILL ALIGNMENT

« Valet

* Ground Crew
« Parking Attendant

* Healthcare Assistant

« Grocery Clerk

* Deckhand

» (Gas Station Attendant
+ Counter Staff

+ Delivery Driver

* Childcare Worker

TOP ROLES THEY
TYPICALLY MOVE INTO

+ Salesperson

* Receptionist

+ Cashier

*  Administrative Assistant

* Sales Assistant

* Teacher

+ Customer Service Representative
* Restaurant Manager

+ Customer Service Specialist

+ Sales Specialist

REDEPLOYING YOUR

WORKFORCE

Food Server




TOP ROLES WITH
CLOSE SKILL ALIGNMENT

Cleaning

Polisher
Forklift Operator

Postman

Food Truck Driver
Tattoo Artist
Pressman

Janitor

Painter

CT Technician

TOP ROLES THEY
TYPICALLY MOVE INTO

* Salesperson

* Security Officer

+ Teacher

* Customer Service Representative
* Sales Specialist

* Salesperson

+ Courier

+ Sales Manager

*  Administrative Assistant

* Driving Instructor

REDEPLOYING YOUR

WORKFORCE

Taxi Driver




3 Lessons to Improve Workforce Development in America

1. Online + Brick and Mortar Education

2. Higher Ed and Workforce Development
Collaboration

3. PPPs, Employer Engagement and Work
Integrated Learning

In order to Grow the Economy Inclusively and Close Skills Gaps More
Efficiently



:|_ Government remote work & services

Government
Challenges
olgle
Opportunities

The resurgence of the government

brand

Ciritical talent and where to find it

Funding shortfalls: doing more with less

~ N NO



Can your industry WFH effectively?
How U.S. professionals across key industries feel about their ability
to work remotely — on both an individual and industry level.

I % say they can be effective, as an individual
] % say entire industry can be effective

Software and IT I 8% —
[ 82%
Alignment between
Finance l 83%] individual and
l 82% industry effectiveness.
83%
Media & Comms I - I
l %% @ —
Design I 2%
| 64%
Public Admin [ 68%’ Individuals question if entire
[ 59% industry can effectively
work from home.
Entertainment I 57%‘
44%
| 50%
TRERSCIn Al ’ 37% Remote work is not viable
. for entire industry.
Retail ‘ = 44% |
L 9%
0 20 40 60 80 100
Percentage

Linked [}




Critical Remote Issues for Government

.5 - 2 -
Oe o ba

Service Delivery Cybersecurity Collaboration




Tips for Remote \Work

How can your government ease the remote work transition.

Create Remote Recognize Encourage Constituent Right Talent
Community Achievements Wellness Services and Tools

Daily standups at
beginning and end of
day.

Clear leadership
communication and
consistent contact.

Find ways to do
remote team building
(ex. Scavenger hunt,
virtual coffee, mentor
pairings, etc)

* Recognize

employees on
LinkedIn by name.

* Highlight impactful

work and

community impact.

* Encourage a
culture of
recognition.

Let employees know
itis ok to take a
break.

Do a group
meditation or
reflection.

Have a health and
wellness challenge.

Remote fitness
classes.

Remind employees
of resources.

Use multiple lines of
communication.

Direct constituents
to online resources.

Leverage sentiment
and recruit
volunteers.

Hashtags, groups,
and tagging to
reach a broader
audience

* Capitalize on

government
momentum to hire
for key roles.

* Take advantage of

free resources.

*  Audit and plan for

critical gaps.



It s
overnment's
ime to Shine

During a crisis, the people
depend on the government
more than ever.

U.S. Department of Health and Human Services (HHS) + Follow

197,511 follow

On behalf of Dr. Anthony Fauci and all of us at HHS, thank you to the public health personnel going above and beyond
during the #COVID19 outbreak. This #PublicServiceWeek is dedicated to you.
The National Institutes of Health #PSRW

Jay Carlile « 1st ans
Build[in]g the practice for how state and I overnmen
® 14 - Edited - @

How great is this gubernatorial #thankyou montage to state employees!? Great
work National Association of State Personnel Executives. And yes, thank you state
government public servants and leaders! #servicewithapurpose

..see more

NASPE: Our Governors Say Thank You to Dedicated State Employees

youtube.com

g Debra Gill -
.® '

Proud our City supports these wonderful nonprofits for the good of our community.
#pleasanton #localgovernment #teamwork #publicservice

#Pleasanton City Council just approved to fully fund Pleasanton’s annual Human
Services Grant Program requests supporting local nonprofits, many of which are
serving on the frontlines: Axis Community Health, CALICO: Child Abt

santon
5 + Follow




1 Create a talent pipeline for
critical skills

Rework jolb descriptions to convey
impact and purpose.

Capitalize 2
on this by z
A

Build your talent brand.

Virtual events and career fairs



Companies Employing COVID-Ciritical Talent in California

Healthcare Public Safety Cybersecurity

a ) ¥ Allied Universal G Google
ﬁ Kaiser Permanente

B Sccuritas Security Services USA, Inc. }_b‘ US Mavy
" Sutter Health
@® LaPD NG Northrop Grumman
¥== Stanford Health Care

US Arm 1

Bl UcLA Heaith ] 4 ® Apple

Marine Corps Recruiting % United States Air Force
¢ Dignity Health :
=~ UCSE Medical Center EEW United States Marine Corps H Cisco
@ Cedars-Sinai @ City of Los Angeles ## Palo Alto Networks
S Sharp HealthCare w US Navy |F8) Facebook
m Scripps Health "_b"_ United States Air Force - US Army

. University of California, San Francisco s G4s m Booz Allen Hamilton



Schools Producing COVID-Ciritical Talent in California

Healthcare

ﬂ University of California, Los Angeles
o University of California, Berkeley

. University of Southern California

i,- University of Phoenix
N ’ . 5an Diego State University
. University of California, Davis

. University of California San Diego

B California State University, Long Beach

m UC Irvine

}. San Jose State University

Public Safety

i; University of Phoenix
B California State University, Long Beach
ZL San Jose State University

n California State University-Sacramento

Union Institute & University

. 5an Diego State University

. San Francisco State University

0 National University

e California State University, Fullerton

H American Military University

Cybersecurity

O A

University of Phoenix

University of California, Berkeley

5an Jose State University

Stanford University

University of Southern California

. 5an Diego State University

University of Maryland Global Campus

University of California, Los Angeles

Mational University

Western Governors University



NACO Anticipates Rising Costs and Revenue Shorttalls

COUNTIES FACING $114 BILLION IN LOST REVENUE AND $30 BILLION IN RESPONSE COSTS

» County governments provide critical

$00B services needed for the nation’s
$83B COVID-19 response and recovery efforts,

- but we are facing serious revenue
shortfalls and budgetary challenges
resulting from the pandemic.

o « The COVID-19 pandemic has the potential
to impact county budgets by over $144

Lt billion through fiscal year 2021.*

ers = This estimate does not account for
revenue loss or delay from property

$41B tax disruptions, nor does it consider

$408 funding and revenue share cuts from
state sources, like state-collected

$308 sales, income or gasoline taxes.

$20B * An additional $54 billion in property tax
$308 revenue is at risk in states where counties
have not yet collected any or all property
tax revenue in FY2020.2

$10B
 Between lost revenue and increased
$0 expenditures, in total, small counties
Small Counties (total) Medium-sized Counties (total) Large Counties (total) may see a nearly one quarter (24
percent) reduction in overall budgets.
Il Lost Sales Tax Revenue [ Lost Business License Tax Revenue [J] Increased Expenditures

[ Lost Revenue from Charges and Fees [l Lost Income Tax Revenue

Source: NACo Analysis of U.S. Census Bureau - Census of Individual Governments: Finance, NACo analysis of
survey data from county leaders



VWhat can be done
for free?




Have you calculated the
comprehensive costs of
Orograms’?




What can be done Tor less?




LinkedIn Impact 2020 series:

"The New World of Work"
Join us on Thursday 4th June 2020

Register today -
https://Inkd.in/VirtualConference Register

-~ “The New World of Work”

is the next chapter in the LinkedIn Impact 2020 series
— exploring what the “new normal” will look like for Linked [}
talent professionals.



https://lnkd.in/VirtualConference_Register
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